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                                                                 Appendix A - Annual Governance Statement 

Review of evidence of compliance, actions undertaken 2021-22 

Following the “Delivering Good Governance: Guidance Notes for Policing Bodies in England and Wales (2016 Edition)  

http://www.cipfa.org/policy-and-guidance/publications/d/delivering-good-governance-guidance-notes-for-policing-bodies-in-england-and-wales-2016-edition 

Ref Area for improvement Owner Key Milestones/ 

completion dates 2019-20 

Updates Status 

Issues carried over from 2017-18  AGS    

(1)  1) Consider the requirements of the Policing and Crime Bill 

where it relates to the role of the Police & Crime 

Commissioner. 

The Policing and Crime Act 2017 has introduced new 

responsibilities for the PCC in specific area. 

Complaints – All PCCs will take on the appellate function and 

will increase the level of oversight of complaints handling. 

The PCC has taken the decision to opt for option 1 which is 

the determination of local resolution of appeals. After some 

delays the implementation date was set as 1 February 2020 

and the regulations have now been laid. It is anticipated that 

the reviews (formerly known as appeals) will come through 

to the PCC from March 2020. The impact will be monitored 

by the Senior Management Team throughout 2020/21. 

Owner: Chief Executive 

 

March 2021 - Internal 

Audit of complaints 

process currently being 

undertaken. 

 

 

 

Update February 2021 – . 

A report to the Police & 

Crime Panel for March 

2021 reports 155 reviews 

had been received from 1 

February 2020 to 31 

January 2021. Of those 

146 reviews considered 

valid, 14 were upheld. 

 

The number of reviews 

received by the OSPCC 

remains consistent as 

from 1 February 2021- 31 

January 2022, 231 reviews 

were received. Of these, 

21 were upheld (9%). 

Regular monitoring is 

undertaken at meetings of 

Governance and Integrity 

and the Senior 

Management Team. 

ONGOING 

Keep under review until 

31/12/2022 

 

http://www.cipfa.org/policy-and-guidance/publications/d/delivering-good-governance-guidance-notes-for-policing-bodies-in-england-and-wales-2016-edition


2 

 

 

Ref Area for improvement Owner Key Milestones/ 

completion dates 2019-

20 

Updates Status 

Issues carried over from 2020-21  AGS    

(2) Covid-19 – keep under review of the impact on the OSPCC 

and any governance issues to be considered. 

 

Chief Executive/ Chief 

Finance Officer 
November 2021 – SMT 

continues to monitor any 

governance or other 

health and safety issues 

arising. 

 Ongoing monitoring as 

the OSPCC has returned 

to the office.  

Latest update on the 

OSPCC risk register. 

 

Proposed new Areas of improvement identified by OSPCC  

 

(3) To conduct a review of the Annual Governance Statement process in line with CIPFA best practice and recommend any changes to JAC 

to consideration.  (This is completed by June 2022 so consideration can be given to a suitable implementation date). 

 

Chief Finance Officer 

(4) CIPFA has published a Police Financial Resilience and MTFP toolkit following the work of The Achieving Finance Excellence in Policing 

(AFEP) programme under the oversight of the Police Financial Management (FM) Working Group. The document provides a 

framework and toolkit to review our financial resilience and medium term financial planning capabilities. The Chief Finance Officer and 

Executive Director will work together to review current practices to ensure their financial resilience and the sustainability are 

demonstrated. These will be worked into the new MTFS for 2023/24 onwards. 

 

Chief Finance Officer 
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